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be in the next season? Why does the transport take so long? Why are they having such difficulties develo
a couple of variations on our bestsellers? How can I explain that this is not the way we want it? Have I not
them this once before? What is their communication like over there? Can they not even match the colour of
buttons by themselves? We have to do everything ourselves! And now there are legal problems too! Two d
before delivery we have to call them to check if they are going to deliver on time, and now there is a three w
delay! Will we never get the fit right? How many more samples must we examine? AZO problems again! Why c
they understand what is important to us? I really can’t handle everything myself! I believe that we agreed o
completely different product! How can I help it if there are customs problems? How can we solve those proble
if we have already paid for everything? Why is all this taking so long! Now we have a bestseller and the rep
takes four months? A bigger customer comes along and our production is abandoned? Great, super, low price,
the quality? Always unhappy customers on the phone! and the number of returns? What is that supposed to
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